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The William Morris Society
Job Title: Tour Guide
Location: William Morris Society (Kelmscott House, London, W6 9TA)
Type: Part-time | Freelance

About the Society
William Morris was a revolutionary force in Victorian Britain. His work dramatically changed the fashions and ideologies of the era and he remains as influential and important today as he was in his own time. 
The William Morris Society is a charity which was founded in 1955 to share knowledge of the life and works of William Morris amongst our members and the wider public. 
The Society manages an accredited museum which is based in the Coach House of Kelmscott House, Hammersmith, Morris’s London home for the last eighteen years of his life. We hold an exciting variety of exhibitions, talks and events throughout the year and offer a thriving membership scheme. The museum is open 10am-4pm Thursday to Sunday.

Job Description:
The William Morris Society is seeking enthusiastic and knowledgeable Tour Guides to deliver engaging, professional tours of the William Morris Society museum based at Kelmscott House — the historic home of William Morris. You’ll share his life, art, and ideas with visitors whilst helping to enhance their understanding and enjoyment of the site.
We are looking for dedicated tour guides who will bring the story of William Morris, May Morris and the Arts and Crafts Movement to life at Kelmscott House in Hammersmith.
You’ll lead 45-minute tours of the historic rooms for public and private visitors — public tours every Friday morning (10:00–11:00am) and private bookings Monday to Wednesday — using a standard tour script to ensure a consistent and high-quality visitor experience. Guides are expected to arrive a few minutes early and remain afterwards to answer questions, helping promote events and shop sales that support the Society’s mission.

Key Responsibilities:
•	Lead 45-minute guided tours of The William Morris Society Museum 
•	Deliver public tours on Fridays from 10:00am–11:00am
•	Conduct private group tours Monday to Wednesday (as booked)
•	Arrive at least 5 minutes before each tour and remain up to 10 minutes afterwards to answer visitor questions
•	Follow a prepared tour script provided by the William Morris Society, ensuring consistent and accurate presentations
•	Communicate the life, work, and influence of William Morris and the Arts and Crafts Movement
•	Adapt the delivery of tours for different audiences and group sizes
•	Promote upcoming Society events and encourage shop purchases
•	Attend mandatory training sessions before leading tours
•	Sign and adhere to the Service Level Agreement (SLA) outlining conduct and performance expectations
•	Support occasional events or special tours as required

Requirements:
•	Strong interest in William Morris, May Morris, art, design, or social history
•	Excellent public speaking and storytelling skills
•	Friendly, engaging, and confident communicator
•	Professional, reliable, and punctual
•	Previous experience in guiding, education, or visitor engagement preferred

Remuneration: 
£25 per hour (each tour lasts 45 minutes, with additional time of 15 mins expected for pre- and post-tour duties).
 
How to Apply:
For an informal discussion about the role, please get in touch with Gabriella Esser director@williammorrissociety.org. 
Please send your CV and a short cover letter, no more than 1 side of A4, outlining your interest and relevant experience to director@williammorrissociety.org by Friday, 12 June 2026.
Interviews and training sessions will take place at The William Morris Society in June and July.
Application deadline: Friday, 12 June 2026.
Interviews: June / July 2026
Start date: Once training is completed, likely August.
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